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Student Disability Services has a small department call the TECHniques Center.  This department offers tutoring to students with documented learning disabilities.  This memo describes the program and how it helps students every day.  As a student with a documented learning disability, you may not be aware of the program’s existence.  Without knowledge of the program, it cannot be a resourceful tool in your educational experience.  The rest of this memo explains the functions and roles of the center for students.
The program is a pay for use service under Student Disability Services.  Students pay the fee with their tuition.  This allows them the use of the center, its resources, and a tutor.  The fee covers five hours of tutoring a week with a peer.  Every tutor has received a score of “B” or higher in the specific class being tutored.  Most of the time, tutors are majoring in the field of study.  Tutors are required to maintain a 3.25 grade point average.
Students in this program are afforded several invaluable resources.  The center has a Macintosh lab with 10 Macs.  Each computer is equipped with a wireless keyboard and mouse.  They have large 24 inch monitors, making it easy to see objects on the screen.  The center also has a PC lab filled with 30 new Dell computers.  Each computer in this lab is also equipped with a wireless mouse and keyboard.  These computers have 20 inch monitors that allow easy viewing.  There are also 30 other computers around the center with internet access.  State of the art computer labs are at the disposal of the students.  The computers all have up to date software:

· Microsoft Office 2007
· Inspiration 8, Read &Write Gold

· iMovie

· Kurzweil Educational Systems.  
Read and Write Gold can read and display textbooks for those with reading and writing disabilities.  Inspiration 8 is used to create notes and graphic organizers.  Students can type up notes in a specific format.  Using a single button on the program, the student can change their notes into a graphic organizer with no extra work needed.

The center is a quite place.  It is extremely conducive to studying.  It is void of distractions that other places around campus might have, like the student union or the library.  Even though the library is a quiet place, it still contains noise.  Other students are constantly walking around, entering, and leaving.  This can be a huge distraction.  The center is void of these distractions and offers small private rooms for studying.  Students can use the center to study.  They can use it to do homework, or they can use it to prepare for class.  No matter what the purpose, the center has a place that is perfect for that specific mission.
The TECHniques center has two copy machines.  These can be used to copy notes or used to work on a project.  Teachers assign work many times that a copy machine can be utilized.  Students are given $2.50 worth of copies at the library, which amounts to 25 copies.  At the center, the copy machines have no limit.  Tutors are capable of using dry erase boards around the center to help illustrate points of emphasis.  The center has 4 dry erase boards in each tutoring room with ample markers and erasers for each board.  The center also has cutting boards, markers, colored pencils, crayons, note cards, and lined paper.  All of these resources are free to the students.  They are easily accessible when needed.
At the back of the center is a break room.  The break room has microwaves for use.  Students can bring food up to the center for long days of studying or just to eat in a great environment.  The break room also has a refrigerator.  The refrigerator is always stocked with soda.  The soda varies from Sprite to Coke to Dr. Pepper.  It even has diet sodas.  The break room is also stocked with loads of food.  The break room is used to eat.  Students congregate here to hang out and talk with each other.
Students, like tutors in the program, are held to a high standard.  Students accepted to the program must maintain at least a 2.5 grade point average.  They must attend all schedule sessions with their tutors.  Students are expected to follow professional decorum.  They are required to give six hours advance notice of missing a session.  Students are expected to work outside of sessions and class.  They should bring all necessary materials for the class to each and every session.
Counselors at the center are one of the most useful resources at the center.  Each student is assigned their own counselor.  Students meet with their counselors at least once a week.  This is where students can vent the frustrations or receive help.  Counselors advise on several different subjects from registering for classes to good places to look for a part time job.  They are even capable of helping find different extra-curricular activities students can be a part of.
After reading this memo, you should be aware of the Techniques center and how it can help you in your undergraduate studies.
